Letter from the President
Our annual report for 2012 is really an expression of our heart. While
the numbers show our company is financially strong and growing, there
is more to tell than the numbers. Our story comes down to Brotherhood
Mutual’s passion for ministry. It’s a story that has been told time and
again throughout our 95 years of insuring churches and ministries.
In 2012, we were again the fastest growing church insurance company
in America. We added 3,700 new customers to our family of insured
ministries and four new states, resulting in $37 million in new business.
Because we’re mutual and only insure churches and related ministries,
your premium dollars went toward paying the claims of the 15,000
churches or ministry organizations that did experience a claim. Brotherhood Mutual responded quickly and
fairly to meet their needs—overall, we hold a 98 percent claims satisfaction rate.
By the end of 2012, Brotherhood Mutual had added $14 million to the Policyholders’ Security Fund, bringing
the fund to a total of $160 million. The Policyholders’ Security Fund has increased 21 times in the past 25
years, helping to ensure that claims will always be paid in a timely manner. Brotherhood Mutual’s assets also
increased to $385 million in 2012. The company continues to be recognized as one of the nation’s leading
church specialty insurance companies, with an “A Excellent” rating from A.M. Best.
Numbers explain our business, but it’s Brotherhood Mutual’s heart for ministry that speaks to who we are.
The company’s mission statement, Advancing the Kingdom by Serving the Church, is more than a tag line. It
is part of our company character.
In 2012, Brotherhood Mutual gave back to ministries more than $2 million in Safe Ministry Rewards and
donated more than $500,000 to ministries across the country. In Fort Wayne, Indiana, our hometown,
we partnered with local churches to build homes for Habitat for Humanity, and later assisted in a Habitat
building project in El Salvador as well. Employees and agents also worked with Freedom Hall in Ohio to help
build housing for those who need help recovering from addictions, and we continued to invest in Brotherhood
Mutual’s international mission work in Serbia.
We understand why you do what you do. We share your passion for ministry, and we are encouraged as we
work alongside you. We’re grateful for your continued trust and confidence in us.

MARK ROBISON CHAIRMAN & PRESIDENT
Brotherhood Mutual Insurance Company

Strength to P erform

Our financial stability is your ministry’s security.

STATEMENT OF INCOME

DIRECT WRITTEN PREMIUM [ in millions]
Because we only insure churches
and related ministries, your
premium dollars help ministries
recover and rebuild.

15,000

CUSTOMERS HELPED
THROUGH CLAIMS

2008

$208

2009

$214

2010

$226

2011

$250

2012

$287
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Strength to P erform

Our financial stability is your ministry’s security.

ADMITTED ASSETS [ in millions]
Our assets allow us to meet
obligations while maintaining
growth and stability.

43,954

MINISTRIES SERVED

2008

$312

2009

$328

2010

$338

2011

$347

2012

$385

POLICYHOLDERS’ SECURITY FUND [in millions]
This fund ensures we can care for
our customers’ needs for years to
come.

96%+

CUSTOMER RETENTION

Read the full story of 2012 online.
brotherhoodmutual.com/annualreport2012

2008

$131

2009

$144

2010

$150

2011

$146

2012

$160

MEET OUR LEADERS
Visit BrotherhoodMutual.com to meet our
leadership team and board members.
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