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Brotherhood Mutual marked its 97th year in business in 2013.  

It was a good business year for us, as the policyholders’ 

security fund grew by more than 11 percent. This was the 17th time 

in the last 20 years that our company increased this fund, which 

now stands at more than $178 million. In addition, 3,200 ministries 

joined our family. We now insure more than 46,000 ministries—

including one-third of our nation’s largest churches. 

Because we’re mutual and only insure churches and related 

ministries, your premium dollars went toward paying the claims of 

more than 15,000 ministries that experienced a loss in 2013. Brotherhood Mutual responded quickly 

and fairly to meet their needs, earning an overall 98 percent claims satisfaction rate. 

Also in 2013, we expanded MinistryWorks, a payroll processing service that helps ministries comply 

with tax regulations. MinistryWorks is now available in all 50 states—giving more churches and 

ministries the opportunity to have their payroll and tax filings completed by our ministry experts.

As good as the numbers are, they only tell part of our story. For me and for everyone who works at 

Brotherhood Mutual, insurance is more than a business transaction. It’s about making a difference 

to our customers. It’s about living our mission statement: “Advancing the Kingdom by Serving the 

Church.”

Like our home office staff, our agents are also personally involved in ministry. They understand many 

of the burdens that pastors and church administrators face. In fact, I know many pastors who have 

shared prayer requests with their Brotherhood Mutual agents. We really do understand why. 

As we enter 2014, you’ll hear more about the ministries we insure and how they’re advancing the 

Kingdom. Our national campaign, Reach One More, shines a spotlight on the creative ways churches 

and organizations are spreading the Gospel. We encourage you  to visit ReachOneMore.com. The 

stories you’ll find there inspire us, and we hope they inspire you, too.

Thank you for being a part of our family. We pray for you daily, and we’re energized by how you’re 

answering the call that God has given you.
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